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May 05, 2018

To Whom It May Concern:

RE: Testimonial on The Bharathi Home Care Services,

| am pleased and delighted to write my personal experiences that | had on the Bharathi Home
care Services run by Mr. Pavan Kumar. | learned about this service in August, 2017 when | was
taking care of my father who was hospitalized in Nellore. My father was diagnosed with level 4
pancreatic cancer and we were looking for service to take care of him on regular basis 24/7. | was
not even aware such facility exist in Nellore. Then | was advised by some clinical staff in the
hospital about Mr. Pavan Kumar and his home care services. | quickly met with him and discussed
in length. Mr. Pavan really took time to understand our concerns, needs and offered to help home
care service for my father. Being an EMS instructor, Mr. Pavan and completely put my trust on
him. He graciously came to us when we are taking back my father was discharged from the
hospital and evaluate facilities available at our home. On very next day he recruited a highly
experienced nurse by name Ms. Shanthi to help us in my father home care services. She turned
out to be extremely good, highly trained and very easy to work with her. We were extremely happy
with her service. In addition, Mr. Pavan Kumar available for us whenever we needed and
answered all questions as and when we asked. Also he use to get updates on my father’s health
every day first thing in the morning and late in the evening. That shows his dedication on the
service and he puts patient health first than money. | trust that is a great quality of the business.,
but not the money.

In conclusion, | strongly recommend Mr. Pavan and Bharathi Home care services to every one
with our any hesitation and | wish Mr. Pavan very best in his business.

If | can be of any further assistance please do not hesitate to contact me.

Yours Sincerely,
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